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Overview
You are looking for specific information but in the thousands of pages of Business 
Objects documentation, where should you even begin to look? 
This roadmap provides you with a starting point for approaching documentation 
about installing, configuring and using your Business Objects solution. The 
roadmap table is divided into the following major categories, loosely based on 
typical stages in the deployment and use of the Business Objects solution:
• General reading before installation
• Installing and configuring application servers
• Setting up connectivities
• Installing Business Objects products
• Configuring the system
• Creating and managing the repository
• Designing and managing universes
• Tuning and administering the solution
• Using Business Objects products
• Customizing your solution
• Troubleshooting your solution
Each of these categories contains a list of topics about which Business Objects 
users typically ask questions, such as "Deployment procedure," "Security," 
"Migrating a repository to a newer version," or "Getting your users started." For 
each topic, the table displays at least one specific place you can look for 
information — and often several.
Business Objects Documentation Supplement



4 Business Objects Documentation Roadmap

Whe
Where can you find each document or guide?
The right-hand column in the roadmap table displays the format in which you can 
obtain each document, guide or multimedia product:

Abbreviation Meaning Description
CD CD-rom Available from either the Business Objects 

installation CD or the Business Objects 
documentation CD, or both. 
You can order the documentation CD from the 
Documentation Supply Store at 
www.businessobjects.com/services/
documentation.htm

P Printed Available in printed book format. You can order 
printed documentation online from the 
Documentation Supply Store 
www.businessobjects.com/services/
documentation.htm
or from your local Business Objects sales office.

W Web site Available from the Business Objects ongoing 
documentation site - choose Enterprise 6 then 
Documentation at 
www.techsupport.businessobjects.com.
re can you find each document or guide?

http://www.businessobjects.com/services/documentation.htm
http://www.businessobjects.com/services/documentation.htm
http://www.businessobjects.com/services/documentation.htm
http://www.businessobjects.com/services/documentation.htm
http://www.techsupport.businessobjects.com/
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Documentation roadmap table
The following table shows Business Objects guides for each stage in deploying 
and using Business Objects products.

Stages in deployment and use of 
the Business Objects solution

Where you can find relevant 
information

Availability:
CD = CD
P = Printed
W = Web

General reading before installation
What’s New What’s New in this Release CD P W

Planning your deployment Deploying the Business Objects 
System

CD P W

Readme for UNIX CD W

Readme for Windows CD W

Deployment procedure Setting Up your Business Objects 
Deployment under UNIX

CD P W

Setting Up your 3-Tier Business 
Objects Deployment under Windows

CD P W

Deploying the Business Objects 
System

CD P W

Deploying Web Applications CD P W

Migrating from a previous version Migrating from a Previous Version CD P W

Developer Suite Migration Guide CD P W

Supported deployment configurations Deploying the Business Objects 
System (Chapter 7)

CD P W

System architecture Deploying the Business Objects 
System

CD P W

How the Business Objects System 
Works (Chapter 1)

W

How the 3-tier system works How the Business Objects System 
Works

W
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Doc
For SDK workflows, click the Developer Suite link at 
www.techsupport.businessobjects.com.

Clustering Deploying the Business Objects 
System (Chapters 2 and 9)

CD P W

System Administrator’s Guides 
(Chapter 1)

CD P W

Installation and Configuration guides 
(Part II)

CD P W

Load balancing System Administrator’s Guides 
(Chapter 4)

CD P W

Repository Deploying the Business Objects 
System (Chapter 4)

CD P W

Supervisor’s Guide CD P W

Security Deploying the Business Objects 
System (Chapter 4)

CD P W

Business Objects Security Guide W

System Administrator’s Guides 
(Chapter 3)

CD P W

Supervisor’s Guide CD P W

LDAP Connector Security Guide for 
Windows

W

LDAP Connector Security Guide for 
UNIX

W

How the Business Objects System 
Works (Chapter 3)

CD W

Description of products Deploying the Business Objects 
System (Chapter 1)

CD P W

Product comparison between
versions

Deploying the Business Objects 
System (Appendix A)

CD P W

Stages in deployment and use of 
the Business Objects solution

Where you can find relevant 
information

Availability:
CD = CD
P = Printed
W = Web
umentation roadmap table
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Glossary Glossary CD W

Installing and configuring application servers 
Deploying Web Applications CD W

Setting up connectivities
Data Access Guide CD P W

Installing Business Objects products
Installation overview Deploying the Business Objects 

System (Chapter 8)
CD P W

Installation under UNIX:
Broadcast Agent, BusinessObjects,

InfoView, WebIntelligence

Installation and Configuration for 
UNIX (Part I)

CD P W

Installation under Windows:
Auditor, Broadcast Agent,

BusinessObjects, BusinessObjects
SDK, BusinessQuery,

BusinessQuery SDK, Designer,
InfoView, Supervisor,

WebIntelligence

Installation and Configuration for 
Windows (Part I)

CD P W

Installing 3-tier BusinessObjects via
InfoView

InfoView User’s Guide CD P W

Deploying the Business Objects 
System (Chapter 13)

CD P W

How the Business Objects System 
Works (Chapter 5)

W

Configuring the system
Installation and Configuration guides 
(Part II)

CD P W

Stages in deployment and use of 
the Business Objects solution

Where you can find relevant 
information

Availability:
CD = CD
P = Printed
W = Web
Business Objects Documentation Supplement
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Doc
Overview Deploying the Business Objects 
System (Chapter 9)

CD P W

Manually configuring UNIX servers System Administrator’s Guide for 
UNIX (Chapter 5)

CD P W

Creating and managing the repository
Creating and managing the repository

and user rights
Supervisor’s Guide CD P W

Migrating a repository to a newer
version

Migrating from a Previous Version CD W

Migrating documents and universes
to a production repository

Deploying the Business Objects 
System (Chapter 10)

CD P W

Deploying system components
Deploying the repository Deploying the Business Objects 

System (Chapter 12)
CD P W

Deploying specific products Deploying the Business Objects 
System (Chapter 13)

CD P W

Deploying WebIntelligence for OLAP
Data Sources

Deploying the Business Objects 
System (Chapter 13)

CD P W

Designing and managing universes
Designer’s Guide CD P W

Tuning and administering the solution
System Administrator’s Guide for 
UNIX

CD P W

System Administrator’s Guide for 
Windows

CD P W

Broadcast Agent Administrator’s 
Guide

CD P W

Stages in deployment and use of 
the Business Objects solution

Where you can find relevant 
information

Availability:
CD = CD
P = Printed
W = Web
umentation roadmap table
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BusinessObjects Auditor Guide 
(Part I)

CD P W

Deploying the Business Objects 
System (Chapter 3)

CD P W

Administering OLAP products System Administrator’s Guide for 
Windows (Chapter 5)

CD P W

Setting authentication methods
For 2-tier products Supervisor’s Guide (Chapter 4) CD P W

For the 3-tier system System Administrator’s Guide for 
UNIX (Chapter 3)

CD P W

System Administrator’s Guide for 
Windows (Chapter 3)

CD P W

Using Business Objects products
Getting users started

Getting Started with 
BusinessObjects

CD P W

Getting Started with WebIntelligence CD P W

InfoView User’s Guide (Chapter 2) CD P W

WebIntelligence Quick Tour 
(multimedia)

CD W

InfoView Quick Tour (multimedia) CD W

BusinessObjects Quick Tour 
(multimedia)

CD W

End user guides

InfoView User’s Guide CD P W

BusinessObjects User’s Guide: 
Accessing Data and Data Analysis

CD P W

Stages in deployment and use of 
the Business Objects solution

Where you can find relevant 
information

Availability:
CD = CD
P = Printed
W = Web
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Doc
BusinessObjects User’s Guide: 
Reporting Techniques and 
Formatting

CD P W

WebIntelligence User’s Guide CD P W

BusinessQuery for Excel User’s 
Guide

CD P W

BusinessObjects Auditor Guide 
(Part II)

CD P W

Using 3-tier BusinessObjects BusinessObjects User’s Guide: 
Accessing Data and Data Analysis

CD P W

BusinessObjects User’s Guide: 
Reporting Techniques and 
Formatting

CD P W

Using OLAP products

Essbase OLAP Access Pack User’s 
Guide

CD W

Express OLAP Access Pack User’s 
Guide

CD W

IBM DB2 OLAP Access Pack User’s 
Guide

CD W

BusinessObjects OLAP Connect 
User’s Guide

CD P W

WebIntelligence for OLAP User’s 
Guide

CD P W

Universal Drill-Through Service 
Guide

CD W

Customizing your solution
Customizing without programming InfoView User’s Guide CD P W

Stages in deployment and use of 
the Business Objects solution

Where you can find relevant 
information

Availability:
CD = CD
P = Printed
W = Web
umentation roadmap table
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Customizing Enterprise 6 Without 
Programming

W

Customizing using the SDKs

The following references represent just the entry points to the Developer Suite documentation. 
For more information, click the Developer Suite link at:
www.techsupport.businessobjects.com.

Introduction to Developer Suite CD P W

Customizing BusinessObjects CD P W

Customizing WebIntelligence CD P W

Customizing Administration CD P W

Developer Suite Migration Guide CD P W

Deploying Web Applications CD W

SDK reference guides WIBean SDK Reference CD W

ReBean SDK Reference CD W

AdminBean SDK Reference CD W

WICOM SDK Reference CD W

RECOM SDK Reference CD W

Troubleshooting your solution
Error Message Guide CD W

UNIX Diagnostic Tools Guide CD W

Tracing System Administrator’s Guides 
(Chapter 6)

CD P W

Analyzing traces BusinessObjects Auditor Guide 
(Part II)

CD P W

Stages in deployment and use of 
the Business Objects solution

Where you can find relevant 
information

Availability:
CD = CD
P = Printed
W = Web
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